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Local Government

Board of County Commissioners ....................... 983-1877
Animal Services.................................................  983-4680
Building Inspections/Permits.............................  981-7000
Code Compliance..............................................  981-7000
Co-op Extension Service .................................... 623-3868
Debris Removal Information .............................. 626-0191
Economic Development Office .......................... 623-0174
Emergency Management................................... 983-5360
Environmental (Landfill, Recycling & Mosquito Control)
..........................................................................  981-7135
Housing Information........................................... 981-7076
Navarre Beach Utilities....................................... 981-8888
Parks/Recreation................................................ 983-1940
Planning/Zoning................................................  981-7075
Procurement.....................................................  983-1870
Public Works......................................................  626-0191
Road & Bridge Department...............................  626-0191
Veterans Services............................................... 981-7155
Clerk of Court..................................................... 983-1973
Property Appraiser............................................  983-1880
City of Gulf Breeze.............................................  934-5100
City of Milton.....................................................  983-5400
Town of Jay........................................................  675-4556
Tax Collector....................................................... 983-1800
Santa Rosa District Schools................................  983-5000
Supervisor of Elections....................................... 983-1900

State Government

Attorney General (price gouging)..............(866) 966-7226
Dept. of Children and Families .......................... 595-8200
Dept. of Environmental Protection....................  595-8300
FL Dept. of Transportation.................................. 981-3000
FL Division of Forestry (burn permits)................ 957-6145
Poison Control ..........................................(800) 222-1222
Santa Rosa County Department of Health ......... 983-5200
West FL Regional Planning Council..................... 332-7976

Federal Government

FEMA.........................................................(800) 621-3362
National Weather Service (Mobile)...........(251) 633-6443
US Army Corps of Engineers......................(251) 690-2505

Law Enforcement

Sheriff’s Office.................................................... 983-1100
Florida Highway Patrol....................................... 484-5000
Gulf Breeze Police Department.......................... 934-5121
Milton Police...................................................... 983-5420

Utilities

AT&T..........................................................(888) 757-6500
Escambia River Electric Outages................(877) 688-3732
Gulf Power Outages...................................(800) 487-6937
Okaloosa Gas.............................................(850) 729-4700

Business Assistance

Santa Rosa Economic Development................... 623-0174
Gulf Breeze Chamber......................................... 932-7888
Jay Chamber....................................................... 675-4556
Navarre Beach Chamber..................................... 939-3267
Pace Chamber.................................................... 994-9633
Santa Rosa County Chamber.............................. 623-2339

Local Agencies

American Red Cross ........................................... 432-7601
Council on Aging of West FL............................... 983-4500
First Call for Help Info & Referral Svs.................. 983-7200
Retired Senior Volunteer Program..................... 983-5220
Salvation Army................................................... 623-4099
United Way of Santa Rosa County...................... 623-4507
Visitor Information............................................. 939-2691

Medical & insurance Information
                                                       Company Name                                Telephone #                                Policy #
Pharmacist

Medical Insurance

Homeowner’s/
Renters Insurance
Flood Insurance

Car Insurance

Designated Out-of-Town Emergency Contact
Name
Home Phone
Work Phone
Cell Phone
E-mail 

Where to go during an emergency.  Write down where your family spends the most time: home,work, school, childcare 
providers. Each should have a site-specific emergency plan. Discuss your family plan with each family member and 
make sure everyone knows where to go in the event of a disaster.

Who to call in an emergency.  Select one out-of-town and one local emergency contact you and your family members 
can call during an emergency to let them know your plans and to check in. Make sure each family member knows who 
to contact in case you get separated. 

Home & Meeting place Address
Address Family Meeting Place #1
Phone Family Meeting Place #2



Work 
Address
Phone
Evacuation 
Location

School/Child Care Provider
Address
Phone
Evacuation 
Location

Preparedness 
Depends on You

Santa Rosa County Division of Emergency Management
Citizen Information Center (850) 983-INFO or 4636

www.santarosa.fl.gov/emergency
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School/Child Care Provider
Address
Phone
Evacuation 
Location

School/Child Care Provider
Address
Phone
Evacuation 
Location

Work 
Address
Phone
Evacuation 
Location

School/Child Care Provider
Address
Phone
Evacuation 
Location

School/Child Care Provider
Address
Phone
Evacuation 
Location

School/Child Care Provider
Address
Phone
Evacuation 
Location

Designated Out-of-Town Emergency Contact
Name
Home Phone
Work Phone
Cell Phone
E-mail 

During a disaster, the Citizen Information Center provides information ranging from evacuation procedures to shelter 
openings.  Operators are available to help callers with specific concerns and questions. The CIC provides emergency 
information without tying up emergency telephone lines or causing callers to wait for information.  

CIC Hotline During Disasters:  (800) 225-7421  or (850) 983-INFO or 4636
All Emergencies, Anytime Call 9-1-1

Citizen Information Center

Important Phone Numbers


